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SDVoE Controller
SDCNT-200 Startup Guide

Introduction

Thank you for purchasing this product.

This manual describes the steps from purchasing this product, turning it on, and performing the
initial setup.

Be sure to read this manual and perform the initial setup before using this product.

How to read this manual

This manual explains the shape and operation of the product with illustrations and marks to
ensure that the system operates correctly.
+ The images and illustrations in this manual are for illustrative purposes only. They may differ
from the actual product.
+ Reproducing the contents of this manual in whole or in part without permission is prohibited.
+ The contents of this manual are subject to change without notice.
- This manual may not be copied, reprinted, or translated into other languages without our
permission.

User and product registration

Please complete "User Registration" and "Product Registration"

on our website (https://canare.jp/cdn/support).

- Product registration can be done on "My Page" after logging in with the
registered account.

+ When registering your product, you will need the serial number on the
bottom of the product (see red frame in the photo below).

XSticker on the bottom
ADVANTECH [T

Fueliy 52
Made mCHaPENG (FENE
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Serial Number

Eo)

MAW359 Rev.2
About downloading the manual

To download the manual, you will need to "register as a user" and "register
your product.”" E E
To download the manual, access our website, log in, and go to the
download page (https://canare.jp/cdn/download/). .

- SDCNT-200 Startup Guide (This document) Et

- COMMANDER Pro User Manual ba
- SDCNT-200 Command Guide

Safety Precautions

- Please read these "Safety Precautions" carefully before use and use the product correctly and
safely.

- Please be sure to follow the precautions listed here as they are intended to prevent injury to
the user, harm to others, and damage to property.

3 The following classifications explain the degree of injury or damage that may occur if
the product is used incorrectly and the instructions are not followed.

M Description of signs

/\WARNING

This sign denotes that “death or serious injury may result”
from improper use.

This sign denotes that “injury or physical damage may result”
CAUTION from improper use.
. This symbol calls for caution when handling the product.
A Attention The meaning of specific precautions is shown inside the
symbol.

This symbol indicates prohibited actions when handling the

Prohibited | product.
Action The meaning of specific precautions is shown inside the
symbol.

This symbol indicates a compulsory action in handling the

Mandatory | product.
Action The meaning of the specific mandatory items is shown in the
symbol.

MOverall precautions

/A\WARNING

Do not disassemble or remodel the product and the AC adapter.
May cause fire, burns, injuries, electric shock or malfunction.

@

dlsassemble

Do not allow liquid (water, drinking water, perspiration, etc.) to come
into the plugs or the external connection terminals.
May cause fire, burns, injuries, electric shock or malfunction.
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ﬁ% Do not touch the product with wet hands.

Q\Q’ If the power cable is plugged into a power outlet, it may cause electric
shock.In addition, even if it is not connected to an outlet, it may cause a

malfunction of this product.
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Be sure to use the power cable included with this product.

If you use an power cable other than those included with this product, the
voltage and terminal polarity may be different, resulting in the risk of smoke
or fire.
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Firmly connect the power plug to the outlet.
Failure to do so may cause a short circuit or overheat which may lead to fire
or electric shock.

Do not use the power cable at unrated voltages.
If used at a different voltage, there is a risk of short circuit, smoke, or fire.
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If the product emits smoke, a strange odor, heats up, makes strange
noises, changes in color, deformation, etc. during use or storage,
immediately unplug the power plug from the outlet.

May cause fire, burns, injuries, electric shock or malfunction.
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Remove

Do not make conductive materials (metal pieces, pencil lead, etc.) have
contact with the plug or the external connection terminals. Do not put
conductive materials into the plug or external connection terminal.

May cause fire, burns, injuries, electric shock or malfunction.
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Do not use the product in a bathroom or another humid or moist area.
May cause fire, burns, injuries, electric shock or malfunction.

@

Do not use in
a bathroom

Do not use a spray containing flammable gas around the product.
Flammable components may be sucked into the product when applying
current or after reapplying current, which may cause ignition resulting in
fire or burns. Ventilate the air enough if a spray containing flammable gas
was used around the product.

%]

o
]

5‘
=

Do not drop the product or apply impact on the product. In such a case,
remove the power plug from the outlet quickly.

If you keep using the product, it may cause fire or electric shock by short
circuit.
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Do not damage, modify, heat or repair the power cable.

This may cause a fire or electric shock, as well as damage to the product.
- Do not pinch the power cable between a wall, rack (shelf), etc.

+ Do not place heavy objects on it or pull it.

® - Do not place near a heat source or heat it.

Dor't « When unplugging the power cable, always hold the plug.

- Do not bend excessively.

- Do not move the device with the power cable still connected.

If the power cable is damaged, please contact our sales representative.



https://canare.jp/cdn/support
https://canare.jp/cdn/download/
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https://canare.jp/cdn/download/

HHandling of the product

/\CAUTUON

Do not install the product in the following places:

May cause electric shock or fire and may have bad effect to the product.

- an area generating strong magnetic field or static electricity

- an area exceeding the specified humidity and temperature for the product
or a place with condensation

+ a dusty place

« a place generating vibration

+an uneven place

- an area exposed to direct sunshine

- an area near fire or where hot air does not circulate

- an area with risk of leakage of electricity and water

- an area where the product may be wet by water or rain such as outside
(the product is intended for indoor use only)

+ an area with much oily smoke or cigarette smoke

- an area where the oils, lubricants, adhesives or chemicals may attach

%)

Don't

Do not use or store the product in an environment with corrosive gases.
Do not install the product in an environment with corrosive gases (sulfur
dioxide, hydrogen sulfide, nitrogen dioxide, chlorine, ammonia, ozone, etc.)
In addition, do not install the product in an environment with the air or dust
containing accelerating substances for corruption (sodium chloride, sulfur,
etc.) or conductive metals. The printed circuit board in the product may
corrupt which leads to malfunction, smoke or fire.
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Do not stack any other equipment on the product.
May cause flaw or malfunction.
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Do not wipe the product with organic solvents such as thinner or benzine.
May cause deformation, discoloration or malfunction. Wipe the product with
a dry and clean cloth. If the product is terribly dirty, apply neutral detergent
to a clean and dry cloth, squeeze the cloth enough to wipe the product.
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Do not use the product if damaged.
May cause fire, burns, injury, electric shock or malfunction.
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Touch anything metal (a door knob or a window frame) prior to touching
the product in order to get rid of static electricity in your body which may
cause damage to the product.

Static electricity from human body may damage the product or delete or
damage the data.

Do not touch the product when it thunders.
When it starts to thunder, do not touch, connect or disconnect the product
and the cables, which may cause electric shock due to lightning strike.

@ @
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When not using the product for an extended period of time or when
cleaning it, unplug the power plug from the outlet.
May cause fire or electric shock.

O

Remove the
plug

Do not use this product in places where the use of wireless devices is
prohibited, such as in hospitals.
When using wireless communication, it may affect electronic or medical
equipment and cause an accident.
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Do not install or use the product near electronic devices, cardiac
pacemakers, etc.

When using wireless communication, it may cause electronic devices or
cardiac pacemakers to malfunction.

Do

If you experience any electromagnetic interference with your electronic
device while in use, immediately unplug the power plug from the outlet.
When using wireless devices, radio waves may affect electronic devices and
cause them to malfunction, resulting in an accident.

e

Do

Check the contents of the box

Please check the list to make sure you have all the accessories in the box. If any accessories are
missing or damaged, please contact our sales representative.

+ Main unit : 1Unit

- SDCNT-200 Startup Guide(This document) : 1sheet
- AC cable : 1cable
- Antenna T 2 stick

- User Manual : 1book
+ AC adapter : 1piece
« DIN rail bracket : 1piece
+ Hazardous substance content statement : 1sheet

Preparing other component equipment

- Operation computer
Please prepare a computer to operate this product.

- LAN cable
Please prepare a LAN cable (Cat5e or higher) to connect this product to the operating
computer.

Setup method

M Preparing to start the SDVoE Controller
@ Insert the DC connector of the AC adapter into the "DC IN 12-28V" port of this product and
screw fastening (clockwise).
saz4d

Screw
DC IN 12-28V sw
= RIGIPIW

AC adapter DC Connector

@ Insert the power cable into the AC adapter socket.
@ Insert the power cable plug into the outlet.
@ Press the power switch on this product to start up the device.

About the control software "COMMANDER Pro"

+ This product comes with the control software "COMMANDER Pro" installed.
- The SDVoE transceiver (SDCNV-200) can be operated using a GUI.

MAccess methods

@ Connect the "LAN1" port of this product to the operating computer with a LAN cable.

(@ Change the IP address of the operation computer to 169.254.X.Y.
X and Y can be any number between 0 and 255 in the range of available IP addresses
(169.254.0.1 to 169.254.255.254 excluding 169.254.1.1).

(3 Open the browser (Google Chrome is recommended) on the computer you will be using.

@ Enter “http://169.254.1.1:3000” in the browser’s address bar to access the site.

(® The “COMMANDER Pro” login screen will be displayed.

B System Login

+ Enter your "username" and "password" to log in.

+ The default username is "admin" and password is "admin".
Be sure to change your password after logging in.

EHow to change your password
@ Click the "GlobalSetting" tab.
@ Click the “User” tab.
® Click the “Edit” tab.
@ Select "admin" from "Select User".
(® Enter the new password in the "Password" field.
(® Enter the password you entered in “Password” into “Confirm password”.
@ Click the "Save" button to change your password.

B Change Language

+ The default language for “COMMANDER Pro” is set to Japanese, so please change the
language if you want to switch to English.

+ How to change the language
@ Click the JA"Language icon" on the top screen.
(@ The languages you can change to will be displayed, so click "32z&".

B How to check and change the time
@ Click the & "Settings icon" on the top screen.
(@ From "Select", select "System Clock".
3 The Date & Time will be displayed, so please check that it matches the current Date & Time.
@ If you want to change the date/time, set the correct date/time and click the "Save" button
to update it.

EHow to shut down
@ Click the % "Settings icon" on the top screen.
@ From "Select", select "System Shutdown".
(3 Click the "System Shutdown" button to shut down this product.
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